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THREE YEAR B.Sc. DEGREE EXAMINATION, May - 2016
SECOND SEMESTER
CHOICE BASED CREDIT SYSTEM
PART-IL : Catering, Towrism & Hotel Management
Paper - Il : Front Office -
(New Syllabus w.e.f2015-2016)

Time : 3 Hours Max. Marks : 75
SECTION-A
Answer any Five guestions.
Each question carries FIVE marks.
(5x5=25 : Marks)
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« SECTION-B
Soasver A Questions,
Each guestion carries 10 marks.

{(5x10=50 : Marks)
Trace out the history of Lodging
ergofl Gwg, SEEs 308 Sabol.

(OR)

Explain different types of Guests? Which types of guests are Profitable?
DD BESHBS wdHo 8 DS60HE? HES® DBEDS wdiben TYTrdhERibiat
Beyhn?

What do vou mean by Positive Attitudes and Negative aititudes? Also state the benefits
of positive attitudes.
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(OR)
In what way Principles of Management is useful to Hotel Management and
Organisation?
s Qe SHboh mmw&wwm&mm&m D drjEren DDBore SBEEASTF BOCLECHOE?
How to understand customer needs and wants? In whal way this process will improve
the guest satisfaction.
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Write a brief note on

1) Roomrevenue day,

2)  Room taritt,

3}  Sale,

4} Yield management.
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12. a)
b)
13, a)
b)

Who is a Lobby Manager? Explain the job Description of a Lobby Manager.

o8 VoGEEHE HF6? o QoNTED VEPoSIOnS GG DB DBEG0HT,
(OR)

Who are Bell Boys? Explain the job description of a bell boy.

BE ey o 9567 36 adl) WErostens SBi D5tRt DSBHE.

Write an elaborate note on Room Rate Methodologies? Also state the practical aspects
to be considered in this regard?
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(OR)
List out the characteristics of a successful From Office Professional.
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Paper III —FRONT OFFICE

Time : 3 hours

Max. Marks : 100

10.

11.
12.
3,
14.
15.

16.

SECTION-A

Explain briefly ALL of the following (Marks: 10 x 2=20)

What is discounting ?
Name the four P’s of Marketing ?
What is VISA ?
What is a Scanty baggage ?
What is a discrepancy report ?
Define hiospitaiity 7
Who is a bell boy 7
What is a back office ?
What is a LA¥DLC#S permit 7
Who is a Night Auditor ?
SECTION-B
Write short notes on FOUR of the following
What is a guest history card ?
What is a collective VISA ?
Write in detail about passport 7
What is the Importance of Hospitality ?

What is personal selling ?

Write in detail about discount & discounting ?

(Marks: 4 x 5=20)
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SECTION-C

Write short notes on ALJ of the following. (Marks : 4 x 15 = 60)

Who is a Nigh auditor ? Write his duties responsbility 7

(e
~J

Or
18.  Write in detail about arrival & departure procedure ?
Or

19.  Write about (a) Foreign currency (b) Foreign exchange Name any 7 country

currencies 7
20, {a) What is job description & job specification 7

AN

Or

{b) Write about Hospitality careers & Marketing concept ?
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Or

{b} Define — Marketing plan, Sales management & personal selling ?
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THREE YEAR B.H.M. DEGREF (CBCS) EXAMINATION, DECEMBER 2017

FIRST SEMESTER
PART-11
PAPER 111 : 103 - Front Office Operations - [
(we.f 2015-16)

Time : 3 Hours

SECTION-A

Answer any FIVE Questions. Each question carries 3 marks.

ek
.

Importance of Hospitality?
Write about Suits?

Explain Registration?

5

What are plans?

o WP

Discuss about condominium?
What are Automated equipment?

What is message?

P I

. Write the Guest handling?
SECTION-B
Answer ALL Questions. Each question carries 10 marks
9, a) Discuss indetail the importance of Tourism?
OR
b)  Explain the evolution and growth of Hotels?
10. a)  Write indetail the classification of Hotels?

OR

b) Explain the types of accommodation and their size?

5-1-103 1)

Max. Marks: 75
(5x5=25)
(5 x 10 =50)
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11. a) Discuss the different types of Tariffs?
OR
b)  Write the plans, Customer Profile and standard of Services?
12. a)  Explain the Layout and Functional area of Front office?
OR
b)  Discuss the Front office equipment?
13. a)  Write the preparation for Guests arrival and Reservation for Hotel?

OR

b)  Discuss the Hospitality desk in a Hotel?

9-1-103 Q)
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THREE YEAR B.Sc. (Catering, Tourism and Hotel gmnmmmgmﬂs DEGREE AOWOmv

EXAMINATION — NOVEMBER/DECEMBER 2020.
FOURTH SEMESTER

Paper II : 402 — FRONT OFFICE - I
(w.ef 2016-2017)

Time : 3 WOE.m‘
SECTION - A
DerES00 —
Answer any FIVE of the mozoéwsm.
5o 065 (RO KErEEEhnes Frabus.

(Marks : 5 x 5 = 25)

What are the types of rooms?

Koo 85t HB0D DOV D).

Write about Lobby Terminology.

o2 HB8er K080 [Pe30RD.

What is optimum registration?

T0HDAD BYZE FITEL BHTRW?

What are the types of rates on plan?

(Be3°0E D Bey 8500 @ITIN?

Explain front desk counter.

085 B); §70e0d K80 BevHH.

Explain plugging.
SRR 80D B .

Part —I1I

Max. Marks : 75
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THREE YEAR B.Sc. (CATERING, TOURISM AND HOTEL MANAGEMENT)
DEGREE EXAMINATION, MARCH/APRIL- 2017

THIRD YEAR EXAMINATION
PART - 11
PARER - IV : FRONT OFFICE MANAGEMENT
(We.f 2010-2011)
(English version only)
Time : 3 Hours Max. Marks : 100
Section - A
Explain briefly all of the following (10x2=20)
1. Tourist Visa
2.  Bill captains control sheet
3. Duplex Room, Interconnected Room
4.  Currency of France Malayasia
5. Advantages of Foreign currency
6. Reservationslip
7.  Hospitality careers
8. Duties of Bill Boy
9,  Valid Document

10. Pre-Arrval
Section -B
Write short notes on any four of the following (4%5=20)
11. Discuss about change of Room?
12. Explain about House keeping discrepancy report?

13. Write about maintenance of guest history?
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Explain about marketing concept in Hotel?

Night auditor job description?

Write the procedure of Rooming guest?

14.
15.
16.
17. a)
b)
18. @)
b)
19. a)
b)
20. a)
b)
R-384

Section - C
Answer all Questions (4x15=60)

Describe about Reservation process? Cancellations and amendment of Reservation?

OR
Write about P’s of marketing
Explain in detail about handling of groups in front office?

OR
Write in detail about tourist visa and landing permits?
Explain Duties & Responsibilities of night auditor?

OR
Write about the role of housekeeping discrepancy report in hotel? Write its advantage?

Explain about pre - arrival and post arrival procedures on AP and EP? Procedure of
Rooming guest?

OR

Explain about mode of payment and billing procedure in Hotels?

LOOOXAX

@)



